
Resources for Faculty 

This is the “short” list of computing and Instructional Technology (IT) resources for faculty. It is non-inclusive of all UVa computing and IT 
resources but should provide an adequate introduction to these areas. 
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Information Technology and Communication (ITC) provides... 

Resource			   Web Address				    Physical Location		  Email Address		  Phone #  
	  
ITCWeb			   http://www.itc.virginia.edu							       itcweb@virginia.edu				  

ITC Help Desk		  http://www.itc.virginia.edu/helpdesk	 2015 Ivy Road, 1st Floor	 helpdesk@virginia.edu	 434.924.3731 

Computer Accounts 
  and Disk Space		  http://www.itc.virginia.edu/accounts	 2015 Ivy Road, 1st Floor	 accounts@virginia.edu	 434.243.6610 

Software Central 
  (Downloads)	 	 http://www.itc.virginia.edu/central						     helpdesk@virginia.edu	 434.924.3731

Network and Internet 
  Access			   http://www.itc.virginia.edu/network					     helpdesk@virginia.edu	 434.924.3731

Especially about 
  Off-Grounds Access	 http://www.itc.virginia.edu/services/
					     offgrounds.html							       helpdesk@virginia.edu	 434.924.3731

Research Support Group	 http://www.itc.virginia.edu/researchers					     Res-Consult@virginia.edu				  
										          Scholars’ Lab, Alderman Library				    434.243.8800  	
										          Researchers Lab, Brown Library				    434.243.8799

Instructional Technology 
Group				   http://www.itc.virginia.edu/instruc		  Clemons Library, 
										          Robertson Media Center	 itc-it@virginia.edu		  434.243.6619 

Instructional Toolkit	 https://toolkit.virginia.edu							       itc-toolkit@virginia.edu	 434.924.3731 	
																		                  (ITC Help 
																                           	    Desk) 



Resource			   Web Address				    Physical Location		  Email Address		  Phone #  

ITC Labs and 
Classrooms		  	 http://www.itc.virginia.edu/labs						      lc-cats@virginia.edu    	 434.924.3731 
																		                  (ITC Help 		
																		                   Desk) 
For-Fee Programming 
Services			   http://www.itc.virginia.edu/dad/org/					     dad-group@virginia.edu	 434.924.7066
 
Computer Training		 http://www.itc.virginia.edu/training						     itc-train@virginia.edu	 434.924.3991 

The University Library provides... 

Course Reserves		  http://www.lib.virginia.edu/reserve		 All Libraries 
    
Delivery of Materials on 
Request			   http://www.lib.virginia.edu/leo		  Alderman Library		  4leo@virginia.edu		  434.982.2617
 
User Education		  http://www.lib.virginia.edu/usered		  Alderman Library		  lib-usered@virginia.edu	 434.924.3812
 
Robertson Media Center	 http://www.lib.virginia.edu/clemons/RMC	 Clemons Library		  digitalmedia@virginia.edu	 434.924.7286 

The Library and ITC together provide... 

Research Computing: 
The Scholar’s Lab		  http://www.lib.virginia.edu/scholarslab/	 Alderman Library, 		  Res-Consult@virginia.edu 	 434.243.8800
										          Floor 4 West 			   etextcenter@virginia.edu 
      
Research Computing: 
The Research 
Computing Lab		  http://www.lib.virginia.edu/science/	 Brown Science and		  Res-Consult@virginia.edu	 434.243.8799
						      rescomp/ 			   Engineering Library		  sedigital@virginia.edu
       
Support for Developing 
Digital Materials		  http://www.lib.virginia.edu/clemons/	 Clemons Library		  digitalmedia@virginia.edu	 434.924.7286
					     RMC/DML/index.html 
       
    
Your school/department provides... 

Local Support Partners 
(LSPs)			   http://lsp.itc.virginia.edu/info
				    http://lsp.itc.virginia.edu/contact/


